
f~wgKv t 

g~j¨ ms‡hvRb Ki AvBb, wewagvjv, cÖÁvcbmg~n Ges RvixK…Z Av‡`kmg~n 
msKwjZ Ae¯’vq cȳ ÍKvKv‡i RvZxq ivR¯̂ †evW© QvovI AvBbRxex I †jLKMY 
cÖKvk K‡i evRv‡i mnRcÖvc¨ ivL‡Qb| wKš‘ AvBb, Av‡`k I weavbvejx †ÿÎ 
we‡k‡l mvavi‡Y¨ mnR‡eva¨ bvI n‡Z cv‡i| A_P ¯^”Q Áv‡bi Afv‡e A‡bK 
Ki`vZv h_vh_fv‡e Ki cÖ`vb Ki‡Z cv‡ib bv| Ki`vZv Ges †µZv mvaviY‡K 
Ki cÖ`vb I Ki Av`vq wbwðZ Ki‡Z e¨vcKfv‡e DØy× Kivi j‡ÿ¨ RvZxq ivR¯^ 
†evW© mnR‡eva¨fv‡e g~j¨ ms‡hvRb Ki, m¤ú~iK ïé, UvY©Ifvi Ki I AveMvix 
ïé m¤úK©xq ¸iæZ¡c~Y© ÁvZe¨ wel‡q wb¤œewY©Z cyw¯ÍKvmg~n cÖYqb K‡i‡Q t 
cyw¯ÍKv bs-1 t  g~mK wel‡q mvaviY ÁvZe¨  

cyw¯ÍKv bs-2 t wbeÜb  

cyw¯ÍKv bs-3 t  UvY©Ifvi Ki 

cyw¯ÍKv bs-4 t g~j¨ †NvlYv 

cyw¯ÍKv bs-5 t  wnmve cy¯ÍK I `wjjvw` msiÿY 

cyw¯ÍKv bs-6 t  PvjvbcÎ 

cyw¯ÍKv bs-7 t DcKiY Ki †iqvZ I mgšq̂ 

cyw¯ÍKv bs-8 t `vwLjcÎ 

cyw¯ÍKv bs-9 t  e¨emvqx ch©v‡q g~mK 

cyw¯ÍKv bs-10 t g~mK e¨e ’̄vq ECR/POS e¨envi 

cyw¯ÍKv bs-11 t g~mK e¨e ’̄vq ÷¨v¤ú I e¨vÛ‡ivj e¨envi 

cyw¯ÍKv bs-12 t e¨vswKs I bb-e¨vswKs Ges exgv †mevi †ÿ‡Î g~mK cwi‡kva 

cyw¯ÍKv bs-13 t Avg`vwb ch©v‡q g~mK cwi‡kva 

cyw¯ÍKv bs-14 t g~mK e¨e ’̄vq ißvwb Kvh©µg 

cyw¯ÍKv bs-15 t g~mK e¨e¯’vq cÖZ¨c©Y Kvh©µg 

cyw¯ÍKv bs-16 t Aciva, kvw¯Í I Avcx‡ji weavb 

RvZxq ivR ^̄ †evW© Avkv K‡i †h, cÖKvwkZ cyw¯ÍKvmg~n cv‡V Ki`vZv I †µZv 

mvaviY g~j¨ ms‡hvRb Ki AvBb I cÖ‡qvM wel‡q m‡PZb n‡eb Ges Zv miKv‡ii 

ivR¯^ Av`v‡q BwZevPK cÖfve †dj‡e| 
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01| B‡jKUªwbK K¨vk †iwR÷vi (ECR) wK? 
 

GwU GKwU B‡jKUªwbK hš¿ hvi gva¨‡g †Kvb cÖwZôv‡bi cY¨ ev †mev 
weµ‡qi wnmve m¤úbœ I msiÿY Kiv hvq| G †gwkb AZ¨šÍ Kg 
mg‡qi g‡a¨ weµqK…Z cY¨ ev †mevi Dci cÖ‡hvR¨ g~mK wbY©qc~e©K 
¯^qswµqfv‡e Pvjvb Bmy¨ Ki‡Z cv‡i| 
 

02| POS (Point of Sales) wK? 
  

POS GK ai‡Yi mdU&&Iq¨vi| GwU Automatic Data Processing 
†gwk‡b Program Kiv _v‡K| †h mKj weµq‡K‡› ª̀/ e¨emv cÖwZôv‡b 
GKvwaK K¨vk KvD›Uvi †_‡K cY¨ weµq Kiv nq, Zviv GKwU 
GKxfzZ wm‡÷‡gi g‡a¨ Avjv`vfv‡e GKvwaK POS e¨envi Ki‡Z 
cv‡i| Z‡e G‡ÿ‡Î cÖwZwU weµq c‡q‡›U Avjv`vfv‡e Fiscal 
printer  e¨envi Ki‡Z n‡e| 
 

03| †Kvb&& †Kvb&& cÖwZôvb/†`vKv‡bi Rb¨ ECR/POS e¨envi eva¨Zvg~jK 
Kiv n‡q‡Q? 

 †`‡ki mKj wmwU K‡c©v‡ikb I †Rjv kn‡i Aew ’̄Z mswkøó 
Kwgkbvi, Kv÷gm, G·vBR I f¨vU KZ©„K wbe©vwPZ wb¤œewY©Z †mev 
cÖ̀ vbKvix Ges eo I gvSvix e¨emvqx KZ…©K weµq wnmve msiÿY 
I g~mK PvjvbcÎ Bmy¨i Rb¨ ECR ev POS e¨envi eva¨Zvg~jK Kiv 
n‡q‡Q| 

(1) †nv‡Uj 
(2) †i‡¯Íviv I dv÷ dzW mc 
(3) wgóvbœ fvÛvi 
(4) Avmevec‡Îi wecYb †K› ª̀ 
(5) weDwU cvj©vi 
(6) KwgDwbwU †m›Uvi 
(7) †g‡UªvcwjUb GjvKvi AwfRvZ kwcs †m›Uvi Gi AšÍf©y³ 

mKj e¨ecmvqx cÖwZôvb 
(8) wWcvU©‡g›Uvj †÷vi 
(9) †Rbv‡ij †÷vi 
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(10) Ab¨vb¨ eo I gvSvix e¨emvqx (cvBKvix I LyPiv) cÖwZôvb 
(11) ^̄Y©Kvi I †iŠc¨Kvi Ges ^̄‡Y©i I †iŠ‡c¨i †`vKvb`vi Ges 

¯^Y© cvKvKvix| 

 

04| ECR †gwk‡b wK wK myweav _vK‡Z n‡e? 
 
(1) evsjv‡`‡ki AvenvIqv-Dc‡hvMx I DbœZ gv‡bi †h †Kvb eª¨v‡Ûi 

ECR †gwkb A_ev POS (Point of Sales) Software e¨envi 
Ki‡Z n‡e hv‡Z wbgœiƒc ˆewkó we`¨gvb _vK‡e, h_vt- 

(K) †gwk‡b AcwieZ©bxq Financial Memory Kvh©¶g 
_vK‡Z n‡e; 

(L) †gwk‡b weµq-Z_¨ Gw›Uª Kivi e¨e ’̄v _vK‡Z n‡e; 
(M) †gwk‡b weµq-Z_¨ Gw›Uª Kivi ci †Kvb data cwieZ©b 

Kiv A_ev gy‡Q †djv (Delete) hv‡e bv Ggb 
wbivcËvg~jK e¨e¯’v _vK‡Z n‡e; 

(N) †gwkb GKBms‡M `yB cÖ‡¯’ PvjvbcÎ ev wi‡cvU© gy`ª‡Yi 
¶gZv m¤úbœ n‡Z n‡e; Ges 

(O) POS (Point of Sales) Software e¨env‡ii †¶‡Î cÖwZ 
weµq c‡q‡›U Fiscal Printer e¨envi Ki‡Z n‡e| 

 

 
05| ECR †gwkb wKfv‡e µq Kiv hv‡e? 

†gwkb e¨enviKvix Ki`vZv mivmwi †gwkb cȪ ‘ZKviK A_ev 
Avg`vwbKviK A_ev wWjvi Gi wbKU n‡Z ECR †gwkb A_ev 
POS Software µq ev msMÖn Ki‡Z cvi‡eb| Z‡e, G‡ÿ‡Î 
†gwkb mieivnKvix KZ©„K 5 (cuvP) eQ‡ii Rb¨ hš¿vsk cwieZ©b 
Ges †givg‡Zi my‡hvM cÖ`vb Ki‡Z n‡e| 

 
06| we`y¨r wew”Qbœ n‡j ECR †gwkb e¨env‡ii c×wZ wK? 

we ỳ̈ r PvwjZ ECR †gwkb A_ev POS (Point of Sales) Software 
Gi †¶‡Î †gwkb we`y¨r wew”Qbœ n‡j Zvr¶wYK e¨vUvix e¨vK-Avc 
myweavmn ¯’vqx e¨vK-Avc e¨e¯’v _vKv Avek¨K, †hb 
ZvrÿwYKfv‡e †Kvb weµq Z_¨ Gw›Uª w`‡Z mgm¨v bv nq| 
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07| ECR †gwkb cÖwZ ’̄vc‡bi c‡i Ki`vZvi cÖv_wgK `vwqZ¡ wK? 

 cÖ‡Z¨K ECR †gwkb A_ev POS (Point of Sales) Software 
e¨enviKvix cÖwZôvb KZ…©K ECR †gwkb A_ev POS (Point 
of Sales) Software cÖwZ ’̄vc‡bi 07(mvZ) Kvh©w`e‡mi 
g‡a¨ D³ cÖwZôvb mswkøó g~mK wefvMxq Kg©KZ©v‡K 
AewnZ Ki‡eb| 

 D³iƒc AewnZ Ki‡Yi ci RvZxq ivR ^̄ †evW© Gi wm‡óg 
Gbvwjó/Kw¤úDUvi †cÖvMÖvgvi I mswkøó g~mK wefvMxq 
Kg©KZ©vi mgš^‡q MwVZ GKwU Uxg ewY©Z cÖwZôv‡bi ECR 
A_ev POS (Point of Sales) Software cix¶v K‡i 
cÖ‡qvRbxq ˆewkó¨¸wj we`¨gvb Av‡Q wKbv-G g‡g© `yB cÖ‡¯’ 
GKwU cÖZ¨qbcÎ cÖ`vb Ki‡eb| 

 cÖZ¨qbc‡Îi GK cÖ¯’ e¨emvqx cÖwZôv‡b Ges Aci cÖ¯’ 
g~mK wefvMxq Kg©KZ©vi `ß‡i msiÿY Ki‡Z n‡e| 

 
08| †gwkb weKj/A‡K‡Rv n‡j Ki`vZvi KiYxq wK? 

†Kvb Ki`vZvi †gwkb weKj/A‡K‡Rv n‡j wZwb 24 (PweŸk) 
N›Uvi g‡a¨ welqwU ¯’vbxq g~mK Kvh©vjq‡K I †gwkb 
mieivnKvix‡K AewnZ Ki‡eb Ges `ªæZ †gwk‡bi †givgZ 
wbwðZ Ki‡eb| †gwkb m¤ú~Y© AKvh©Ki n‡j 24 (PweŸk) N›Uvi 
g‡a¨ mswkøó g~j¨ ms‡hvRb Ki wefvMxq Kvh©vjq‡K wjwLZfv‡e 
AewnZ Ki‡Z n‡e Ges  15 (c‡bi) w`‡bi g‡a¨ GKwU bZzb 
†gwkb µq Ki‡Z n‡e| 

 
09| ECR †gwk‡b ev POS Software Gi Pvjv‡b/wi‡cv‡U© wK wK Z_¨ 

_vK‡e? 
cÖwZwU weµ‡qi †¶‡Î avivevwnK µwgK msL¨vhy³ `yB cÖ¯’ 
PvjvbcÎ (g~mK-11) cÖ¯‘Z KiZt GK cȪ ’ †µZv‡K cÖ̀ vb Ges 
Aci cÖ¯’ Pjgvb kx‡U †ivj AvKv‡i msi¶Y Ki‡Z n‡e| 
Pvjvbc‡Î wb‡gœv³ Z_¨vw` D‡jøL _vK‡Z n‡e, h_vt- 
(1) Ki`vZvi bvg, wVKvbv I g~mK wbeÜb b¤^i; 
(2) Pvjvbc‡Îi µwgK msL¨v, Bmy¨i ZvwiL I mgq; 
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(3) wewµZ cY¨/†mevi bvg, cwigvY, g~j¨ I g~m‡Ki cwigvY; 
Ges 

(4) †gwk‡bi µwgK msL¨v| 

 

10| ECR †gwkb Øviv cÖYxZ wi‡cvU©mg~n wK wK Ges Zv wK Dcv‡q 
msiÿY Ki‡Z n‡e? 
 
(1) †h †Kvb mg‡qi weµqg~j¨ I cÖ‡`q g~m‡Ki cwigvY Rvbvi Rb¨ 

wi‡cvU© cÖYq‡bi e¨e ’̄v ECR †gwk‡b _vK‡Z n‡e| GB 
wi‡cvU©‡K ÔSÕ wi‡cvU© ejv nq;  

(2) cÖ‡Z¨K w`b †k‡l D³ w`‡bi †gvU weµq g~j¨ I †gvU cÖ‡`q 
g~m‡Ki cwigvY Rvbvi Rb¨ ÔDÕ wi‡cvU© bv‡g GKwU wi‡cvU© 
cÖYq‡bi e¨e¯’v _vK‡Z n‡e| cÖwZ w`‡bi ÔDÕ wi‡cv‡U©i GKwU 
nvW©Kwc Ki`vZvi e¨emvq A½‡b msi¶Y Ki‡Z n‡e; 

(3) cÖwZ Ki †gqv‡`i †gvU weµqg~j¨ I †gvU g~m‡Ki cwigvY 
m¤^wjZ ÔMÕ wi‡cvU© cÖYqb Ges ÔMÕ wi‡cvU© (cÖ‡`q g~mK 
miKvix †KvlvMv‡i Rgv cÖ̀ v‡bi cÖgvY ^̄iƒc †UªRvix Pvjv‡bi 
Kwcmn) `vwLjcÎ (g~mK-19) Gi mv‡_ ’̄vbxq g~j¨ ms‡hvRb 
Ki Kvh©vj‡q †cÖiY Ki‡Z n‡e| 

 

11| ECR †gwkb mvgwqKfv‡e A‡K‡Rv n‡j wKfv‡e g~mK Z_¨ msiÿY 
Ki‡Z n‡e? 
 
 ECR †gwkb A‡K‡Rv n‡q †M‡j ev bZzb wgkb µ‡q wej¤^ n‡j 

we‡µZv  g¨vbyqvj c×wZ‡Z g~mK-11 PvjvbcÎ Bmy¨ Ki‡eb 
Ges weµq Z_¨ Òweµq wnmve †iwR÷viÓ (g~mK-17) G 
msiÿY Ki‡eb| 

 †givgZKvjxb mgq ev bZzb †gwkb µqKvjxb mg‡q g¨vbyqvj 
c×wZ‡Z msiwÿZ g~mK-11 Gi Z_¨ †givgZK…Z ev bZzb 
†gwk‡b Gw›Uªi e¨e ’̄v _vK‡Z n‡e Ges †gwkb †givgZ ev µ‡qi 
ci D³ Z_¨ †gwk‡b Gw›Uª K‡i wb‡Z n‡e| 
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12| g~mK Kg©KZ©v †Kvb cÖwZôvb KZ…©K e¨enviK…Z ECR †gwkb cwi`k©b 
Ki‡Z cvi‡eb wKbv? 
g~j¨ ms‡hvRb Ki AvBb, 1991 Gi aviv 26 Abymv‡i ÿgZvcÖvß †h 
†Kvb g~mK Kg©KZ©v †gwkb I weµq-Z_¨ m‡iRwg‡b cwi`k©b Ki‡Z 
cvi‡eb| ÿgZvcÖvß Kg©KZ©v wb‡¤œv³ wel‡q cixÿv K‡i 24 
(PweŸk) N›Uvi g‡a¨ DaŸ©Zb Kg©KZ©vi wbKU cÖwZ‡e`b †ck Ki‡eb, 
h_v:- 
(K) †gwkbwU mwVKfv‡e KvR Ki‡Q wKbv; 
(L) Ki`vZv cÖ‡Z¨KwU weµ‡qi wecix‡Z PvjvbcÎ Bmy¨ Ki‡Qb 

wKbv; 
(M) ˆ`wbK †gvU weµqg~j¨ I g~mK m¤^wjZ ÔDÕ wi‡cvU© cÖYqb I 

nvW©Kwc msiÿY Kiv n‡”Q wKbv; Ges 
(N) Ki`vZv cÖwZ Ki †gqv‡` †gvU weµqg~j¨ I g~m‡Ki cwigvY 

m¤^wjZ ÔMÕ wi‡cvU© cÖYqb Ki‡Qb wKbv Ges Zv ÔDÕ wi‡cv‡U©i 
mv‡_ mvgÄm¨c~Y© wKbv| 

 

 

13| ECR †gwkb A_ev POS (Point of Sales) Software e¨envi 
eva¨Zvg~jK _vKv m‡Ë¡I e¨envi bv Ki‡j A_ev h_vh_fv‡e e¨envi 
bv Ki‡j wK n‡e?  
 
ECR †gwkb A_ev POS (Point of Sales) Software e¨env‡ii 
eva¨evaKZv _vKv m‡Ë¡I Zv e¨envi bv Ki‡j A_ev ECR †gwkb ev 
POS (Point of Sales) Software h_vh_fv‡e e¨envi bv Kivq ivR ^̄ 
duvwKi NUbv D`&&NvwUZ n‡j g~j¨ ms‡hvRb Ki AvBb, 1991 Gi aviv 
37 Abyhvqx Zv kvw¯Í‡hvM¨ Aciva wnmv‡e MY¨ n‡e| 
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G cyw¯ÍKvi †Kvb e³e¨ ev cwifvlv we`¨gvb g~j¨ ms‡hvRb Ki AvBb I Gi 
wewaweav‡bi mv‡_ Am½wZc~Y© e‡j cÖZxqgvb n‡j AvBb I wewaweav‡bi cwifvlvB 
cÖvwaKvi cv‡e| G wel‡q Av‡iv †Kvb Z_¨ Rvbvi cÖ‡qvRb n‡j mswkøó g~mK ¯’vbxq 
Kvh©vjq (mv‡K©j), wefvMxq `ßi, Kwgkbv‡i‡Ui m`i `ßi, wbKU ’̄ g~j¨ ms‡hvRb Ki 
Kvh©vjq ev RvZxq ivR¯̂ †ev‡W©i g~mK Abywefv‡Mi †Kvb Kg©KZ©vi mv‡_ †hvMv‡hvM Kiv 
†h‡Z cv‡i| 
 
RvZxq ivR¯^ †evW©, g~j¨ ms‡hvRb Ki AbywefvM,  
ivR¯̂ feb, †m¸bevwMPv, XvKv|  

†dvbt 9330662, 8361432, 
 9352530, 9358728, 
 8322699  
wcGweG·t 8318120-26 
d¨v·t 8316143 

e„nr Ki`vZv BDwbU (LTU), g~j¨ ms‡hvRb Ki,  
6ô Zjv, wØZxq 12 Zjv miKvix Awdm feb,  
†m¸bevwMPv, XvKv|  

†dvbt 9362962, 9362963, 
 9362964, 9362965 
d¨v·t 9362960    

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU XvKv (`wÿY), 
XvKv  
160/G, AvBwWBwe feb (4_© I 5g Zjv), 
KvKivBj, XvKv| 

†dvbt 8355964, 9337245, 
 9340124, 9351696 
wcGweG·t 8311811-4 
d¨v·t 8315459    

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU XvKv (DËi), 
XvKv  
evox-06, †mvbviMvuI Rbc_ †ivW, 
†m±i-11, DËiv, XvKv| 

†dvbt 8963115, 8963116, 
 8963118, 8911649 
d¨v·t 8913433 

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU, PÆMÖvg 
wmwRI wewìs bs-1, 
AvMÖvev` ev/G, PÆMÖvg-4100| 

†dvbt 2524037, 721432, 
 723133, 724086  
d¨v·t 715808 

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU, ivRkvnx 
evox bs-196, †m±i-02, ivRkvnx nvDwRs G‡÷U, 
Dckni, ivRkvnx|                

†dvbt 861101, 861105, 
 861103, 861106 
d¨v·t 761719 

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU, wm‡jU 
evox bs-19, †ivW-14/24, eøK-wW,  
kvnRvjvj Dckni, wm‡jU| 

†dvbt 2830741, 810083, 
 810081 
d¨v·t 2831596 

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU, Lyjbv 
Lvwjkcyi, Lyjbv| 

†dvbt 761703, 762428, 
 861216 
d¨v·t 762594 

Kv÷gm, G·vBR I f¨vU Kwgkbv‡iU, h‡kvi 
†fvjv U¨vsK †ivW, h‡kvi| 

†dvbt 68434, 68435
d¨v·t 63405| 

 


